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Article Summary and Critique
This study is entitled “Threats and countermeasures for information system security: A cross-industry study” done by Quey-Jen Yeh and Arthur Jung-Ting Chang, which was published in the 5th issue of volume 44 of the Information & Management journal from page 480 to 491 on 1st July 2007.
The study assessed the conceptions of firm managers in 109 Taiwanese firms regarding Information System (IS) security threats and the implementation of protective measures against IS threats in these firms (Yeh & Chang, 2007). The study also compared the protective measures implemented by organizations across different industries in Taiwan (Yeh & Chang, 2007). The study analyzed empirical data gathered from questionnaires to conclude that the protective measures against IS threats used by Taiwanese organizations were inadequate and that networks posed the biggest IS threats compared to other factors such as personnel, regulations, and software (Yeh & Chang, 2007). The study proposed that organizations in industries with lower IS threats should enhance IS security development, while those in high-threat industries should adopt risk-transference approaches (Yeh & Chang, 2007).
However, the validity of the study is questionable since only questionnaires were used in the data collection process. Questionnaires can be inaccurate if some of the respondents misunderstand a particular question or do not complete the questionnaire. Furthermore, questionnaires only were inadequate for this study since they had a limited scope of choices that could be selected by the participants when responding to the questions. Also, there was no way of guaranteeing that the stage development part of the questionnaires was filled by high-level managers in the organizations and the computerization segment by the senior IS personnel as the researchers specified since the researchers were not physically present in the organizations when the questionnaires were being filled and returned (Yeh & Chang, 2007).
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